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The Purpose of the 
Form 470

The Form 470:
• Announces a school’s intent to participate in the E-Rate 

program and lists the services desired:
- Category 1

- Internet Access/Transport
- Category 2

- Internal Connections
- Managed Internal Broadband Service 
- Basic Maintenance

• Acts as an RFP
• Begins the mandatory 28 day competitive bidding process
• If a service is not listed on a Form 470, you cannot 

request it on a Form 471



Form 470

• You must apply for E-Rate funding each year

• The only time you don’t need to file a Form 470 
is in the second (or later) year of a multi-year 
contract which was established in a previous 
year’s Form 470.

Note: This applies only to the services you are 
receiving in a multi-year contract. 

You must still file a 470 for everything else!



Starting the Form 470

From the landing page, 
click on “FCC Form 470”.  

Enter Nickname (user defined) and click on “Save and Continue”



Completing the Form 470

Once you save the application, the “Task” is indicated on the main menu bar.  

Verify the information listed about your entity.  If necessary, update your 
profile.

Click on “Save & Continue”



If you start an application, and cannot complete it, go to “Tasks” located 
on the main menu bar, and click on form to complete.  Note: It will say 
“Create” instead of “Continue”.

Tasks



Contact Information

Choose option for contact information.  If “Yes”, your info will display.

If someone else will be the main contact, choose “No” and provide their 
information.

Click on “Save & Continue”



Choosing Category of Service

Choose the “Category of Service”

Remember, on the Form 470, you can list services from both 
Category 1 and Category 2

Click on “Save & Continue”



Adding An RFP

If you have RFP’s for any of the services that will be included on this Form 
470, click on “Yes”.  This could be as simple as a spreadsheet with a list of sites 
and addresses.

You will then see the “Browse” option to attach the RFP file.  

You can add multiple documents if necessary for both Category 1 & 2.

Click on “Save & Continue”



Choose RFP 

If applicable, select the RFPs that apply to all new Category 1 or 
Category 2 services.

If you answered “No” previously to RFP’s, this screen will not display.

Click on “Save & Continue”



Adding Service Request

If you chose both C1 and C2, both will display on the page.  Click on 
“Add New Service Request” to add service under each.



Click on the pull-down, and choose the service you are requesting.  Click on “Add”

Adding New Service Request



Adding New Service Request



Enter the quantity. “Units” will be determined by the function chosen.  Enter number of entities 
served.

Click on the pull-downs to choose “Minimum” & Maximum” capacity.

Note questions regarding Installation & Maintenance.

Choose RFP if applicable.

Click on “Add”

Adding New Service Request



Verify information.  If you want to add additional Category 1 services, click on 
“Add New Service Request”

Note: If you indicated you were also including  Category 2 service at the 
beginning of the application, you will scroll down the screen to add the Cat 2 
requests.

Adding New Service Request

*Remaining portion of screen on next slide



You may add additional information in the narrative

If seeking fiber installation with special constructions charges, you may 
request payment plan.   

If you are not adding Category 2 requests, click on “Save & Continue”

Narrative & Installment Plans



If you choose both Category 1 and 2 when initially starting the Form 470, 
you will see the “Category 2” section.  

Click on “Add New Service Request”

Requesting Category 2 Services



Choose “Service Type” and click on pull-down to 
select value.

Click on “Add”

Note: if choosing “MIBS”, the options are “Leased” 
or “Existing” equipment

Adding Category 2 Services



Choose “Manufacturer”.  The system adds the language “or equivalent”.

Enter “Quantity”, and indicate if you are seeking Installation.

Click on “Add”

Adding Category 2 Services



Click to add additional services.  You can also choose to “Edit” or “Remove” requests.  
Note: for WAP licenses, they are listed under both IC and BMIC by choosing “Other” under 
“Manufacturer”.  They may fall under either, depending on whether the license cost includes 
maintenance.  Be sure to include “Or Equivalent” when entering the description.

Add a narrative to provide detail.   Click on “Save & Continue”

Adding Category 2 Services



Choose “Yes” if 
you’d like to add a 
technical contact.

You can search and 
add an EPC user or 
manually enter 
contact details.

Click on “Save & 
Continue”

Adding Technical Contact



Indicate if there are State or Local procurement requirements, or 
any restrictions.

Click on “Review FCC Form 470”

Procurement Requirements



When you advance to this screen, your Form 470 is generated as a “Task”.  Click 
on “Tasks” and then the item labeled as “Certify FCC Form 470” with the 
nickname you provided.

Review Form 470



Click on the document link to view the PDF.  If correct, click box to certify.  If not, click on 
“Back” to make corrections.

If you have the authority to certify application, click on “Continue to Certification” and  
choose “Yes” in the pop-up.  Choose “Send for Certification” if someone else will certify. 

Certifying Form 470



Certifying 
Form

Check each box, 
and click on 
“Certify”, and 
then “Yes” to 
complete the 
application.



Receipt 
Notification

The Receipt Notification will appear in the “News” feed.



Viewing/Editing Form 470

To find the Form 470, go to the bottom of the Landing Page, and search.  Click on 
the Nickname to see a summary of the application.  This will also show you your 
“Allowable Contract Date”.  Contracts can be awarded on or after this date.



Viewing/Editing Form 470

Click on “Related Actions” for a list options for corrections/changes.  

Remember, if you make a “cardinal change” (such as adding new service, 
quantities) your 28-day waiting period will restart.





E-Rate Support and Information

Lorrie Germann: 
lorrie.germann@education.ohio.gov

www.ohio-k12.help/erate

Office: 740-223-2420
Cell: 740-253-1153

Contact Information

mailto:lorrie.germann@education.ohio.gov
http://www.ohio-k12.help/erate
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