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Lists of Collection Agencies Other Ohio jurisdictions use.

1. Attorney General's Office City of Garfield Heights
2. Rossman & Company — New Albany City of Delaware

3. RITA-Income Taxes City of Kent

4. Attorney General's Office City of Englewood

5. Attorney General's Office City of University Heights
6. Transworld Systems City of Springdale

7. Unique Management London Public Library

8. Attorney General's Office City of Strongsville

9. Global Control, Inc. & Penn Credit City of Cincinnati
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Senior can not participate in graduation ceremony unless all fess are paid.
There are some who pay a big chunk of change at that point in time.

‘Secretaries put amounts due in with grade cards with reminders.
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We are working on this as well. Small claims court is one of the options and | received the names of a couple collection in our area here in CLE from our attomey.
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We recently ask for student fee collection policies. Springboro has a sirict collection policy preventing extra-curricular activities. unless fees paid. Other district have no policy at
all.

In prior years. we had nothing other than the withholding of diploma or the threat of small claims court to encourage fee payment. This year. our district has approved student
handbooks with a new collection policy. Students must now have fees paid in order to attend sixth grade camp. All open enrolled students must have fees paid. before
Superintendent approves them for the next school year. While our board did not want fo prevent participation in extracurricular activities. they were willing to require open

enrolled student to pay and to add 6™ grade camp requirement.
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1 think our secretaries pretty much know who still owes fees. They can also generate a lst to have at the door of the dance if needed.
In May, | had three kids/parents come in to bring me money at central office for failed college credit plus courses because they knew they were not allowed to participate in graduation if they weren' paid.
1 think our building secretaries or principals would be glad to share their experience with you so let me know if you want their contact info.
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We use eCollect. It seems to be effective.
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When T asked about collecting past due fees, folk shared they used outside companies - a cost o se or the county prosecutor - free. But some said the prosecutor will only go after certain
fees.
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We do not have an outstanding process. The only thing that tends to work for us and it is at the high school level is you can't get prom/homecoming tickets or a parking
pass if you have outstanding fees.
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We have several items.

Fees must be paid in order to participate in extracurricular events or parents can pay through a payment plan throughout the year
Any unpaid fees will result in a student not being able to walk in graduation.
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Does anvone out there have a sreat way of collecting unpaid fees? If vou feel vour process is outstanding please let me know and I will share it with all.
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Our new superintendent implemented a plan this year that kids may not attend building events ( examples: elementaryThanksgiving Day party. middle school dance and Homecoming dance at the high
school) unless an effort has been made to pay fees. Letters went out from each building to the parents and we almost doubled the fee collection in each bulding,
It worked great!
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We try to collect every year by the Principals doing letters and phone calls. If they don't pay and want to transfer to another school , we do not release their records unti they pay, cash , money order
or credit card . No checks that can bounce. If they build up until their senior year, we let the student walk with their class, but inform their parent that the diploma will not be released until all fees are
paid. At graduation we hand each student the folder cover for their diploma and then they pick up the actual diploma after the graduation if all their fees are paid . If not they have to wait to get fees
paid then they get Diploma. They usually find the money , from grandma, grandpa or a credit card. Our ADM is 6200 students Graduating classes 350 o 400.
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‘Your question made me laugh, at least. | absolutely hate being a collection agency. There is no good way to collect unpaid fees. We just carry them forward from grade to grade, and then most
parents finally pay the fees when they want to see them graduate and walk across the stage to get their diploma.
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This past year we st up periodic "all calls” that stated the unpaid balance. | found it helped with lunch balances but not as much with Fees.
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1 believe what we are going to do is use Transworld, im going to pull them out of our online payment system at june 30 and tun them over to them. this way all the school secretaries start fresh each
year and send 4 notices, with a final notice in may that indicates we will be tuning over to collections. | spoke to several references, including city of springdale down your way, that uses them and fikes
them, they will send letters like a collection agency but wont actually tum it over to credit unless you want them to after 5 attempts. the name springdale uses is Laurie Boclaire from transworld, 513-260-

3207

attached is a listing from GFOA that circulated around a few months ago, many use AG, but i called and they wont do student fees. | did get a legal opinion that said yes, we believe we can contract
with a collections agency since ORC allows the treasurer to go to court. The sticking point i that you need to have good documentation on how you calculated your consumable fee amount that you are

charging in case someone challenges it




