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[bookmark: _g4gzof1qyvdp]SSA to Change - How to Access BSO after March 25, 2023
[bookmark: _o1jlznzdwenm]Alert
MVECA has acquired the information below to assist with updating your access and obtaining a verification code related to SSA/BSO.  If you have any trouble getting through the process, please contact Social Security, the number is listed at the end of this document.

[bookmark: _j5o1puqw58mv]On March 25, 2023, Social Security updated how you access a BSO account for the following services:
· [bookmark: _j5o1puqw58mv]Wage file upload
· [bookmark: _j5o1puqw58mv]W-2/W-2C online
· [bookmark: _j5o1puqw58mv]AccuWage online
· [bookmark: _j5o1puqw58mv]Social Security Number Verification Service (SSNVS)
· [bookmark: _j5o1puqw58mv]View wage report name/SSN errors
[bookmark: _j5o1puqw58mv]BSO users will need a Social Security online account. You can use your personal 
[bookmark: _tgzotwapswzn] my Social Security account that was created before September 18, 2021, or an existing Login.gov or ID.me credential.
[bookmark: _j5o1puqw58mv]If you do not have a Social Security online account or a Login.gov or ID.me credential, you will need to create one from our Social Security Sign in page. This is a new requirement to access BSO employer services.
[bookmark: _j5o1puqw58mv]Once the credentialing and authentication process has been completed, current BSO User ID(s) will be associated with your new credential.
[bookmark: _p6ub8kpqsuua]We appreciate your patience as we continue to enhance our system.












[bookmark: _27fp8rga8qd2]SSA to Change - How to Access BSO after March 25, 2023 continued
[bookmark: _wtyi431wpi7u][image: ]
[bookmark: _gaor7zgv2ldb]Once you complete the verification process, you will receive a verification code in the mail at your home address.
[bookmark: _j5o1puqw58mv]
[bookmark: _463mbv45p4zf]
[bookmark: _wc1i7oathrm2]
[bookmark: _ko67s8kxfucd]






[bookmark: _bzbh78y3t0a2]SSA/BSO Logging in After Receiving Verification Code 2023 continued

Go to SSA/BSO Login Website:  https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/RIL/bso

Click on either  my Social Security account that was created before September 18, 2021, or an existing Login.gov or ID.me credential.
Then follow the prompts below.
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[bookmark: _z7p2r9jpg6se]
[bookmark: _ot5vhubgwnor]SSA/BSO Logging in After Receiving Verification Code 2023 continued
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[bookmark: _tgrtsph80lwe]SSA/BSO Logging in After Receiving Verification Code 2023 continued
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[bookmark: _1kpem6wdytyg]SSA/BSO Logging in After Receiving Verification Code 2023 continued
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[bookmark: _bpuawepyrt0e]SSA/BSO Logging in After Receiving Verification Code 2023 continued
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[bookmark: _ejv3attdvkaz]SSA/BSO Logging in After Receiving Verification Code 2023 continued
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8. Go to SSA/BSO login website to log in as normal 
https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/RIL/bso

9. If you have questions please contact Social Security for further instructions
[bookmark: _v4lfftgeo8nw]BSO hours
Monday-Friday: 5 a.m. - 1 a.m. ET
Saturday: 5 a.m. - 11 p.m. ET
Sunday: 8 a.m. - 11:30 p.m. ET

Questions or comments?
Phone: 1-800-772-6270 (TTY 1-800-325-0778)
Monday-Friday: 7 a.m. - 7 p.m. ET
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Next Step
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Tell us if you requested an activation code
- This code s diferent o the securiy code you just verified
+ Actvation codos may be recoive b fox, voice, postal mal orat an ofco
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“This code may begin it an A (Example: A-12345678) or a number (Example: 12345678).
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@ Social Security

@ You have successtully added your extra securty feature.

You wil not be asked 1o enter the upgrade code again
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Terms of Service

1 am using my Social Securiy account senvices with the account that | creted mysell using my oun personalrformaton and
identity. | am not using a my Social Security account created by another person or created using another person's information or
denty eve i have that erson's writen permision.

« 1ill ver share the use ofmy Socal Secuity account with anyone lse under any rcumstances. | willnever use another
person's my Socil Securiy account.

+ Tunderstand that my Socia Security account contans U.S. Governmen nformation.

= | consent to the monitoring and recording of my use of my Social Security services, including any electronic communications (such
25 clckio-chator messaging)

+ understand thatt 5  federalcrme o

+ Give false or misleading statements o obtain information in Social Secuy records;
+ Give false or misleacing information to obtain o alter Social Security benefis; or
+ Deceive the Social Security Adminisration about an individual's identy.

« I understand that unauthorized use of my Social Secarity Senvices is a misrepresentation of my identiy o the federal goverment
and could subject me to criminal or civi penalties, or both.

« I understand that the Social Security Adminisiration may siop me ffom using my Social Securicy services online ftinds or
suspects misuse.

+ I-accept that the responsibilty to properly protect any information provided to me by the Social Security Adminisiration is mine and
that 1 am the responsible party should any nformation on or fom my computer o ther device be improperly disclosed.

« I agree that the Social Security Administation is not responsible for the improper disclosure of any information thatthe Social
‘Security Administration has provided to me, whether due o my negligence or the wrongful acts of others.

Social Security is Going “Green”
Wit your my Socal Security ccount. you can immediately view, douoad, or print your Social Securty Satement,Your onine
Statement contins the most up-t0-ate inormation 1 our records about your earings and benefr.

Remermber, now that you have a my Social Security account you wil no longer receive a paper Statementin the mail If you need a
Statement by mal, please folow these instructons.
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@ Social Security

Privacy Act Statement

Please read the following privacy act statement on colection and use of personal information,

‘Secions 205 and 1106 of the Social Security Act, as amended. allow us fo collect your information, which we willuse o verify your
dentity and register you, your company, o authorized employea(s) to use our Business Services Online (BS0) applications. Providing
the informaion is voluntzzy, but not providing alor part of the information may prevent access to the BSO suit of services. AS law
permis, e may use and share the information you submit, including with other Federal o State agencies, our contractors, employers,
and others as outined i the routine uses within System of Records Notice (SORN) 60-0373, available at wi:ssa govlprivacy. The
information you submit may also be used in computer matching programs to estabish or veriy elibilty for Federal beneft programs.
and to recoup debs under these programs.
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