[bookmark: _GoBack]About the Join Meeting page 
To access this page: Click the meeting link in your invitation email message, and then click Join Now. 
When joining a meeting, you may need to enter some details on the Join Meeting page: 
Your name: Enter the name you want attendees to use to identify you during the meeting. 
Email address: Enter your email address, in this format: name@your_company. For example, msmith@company.com. 
Meeting password: Enter the meeting password. The meeting host may have included the password in the email invitation or, for security reasons, provided it to you in another way. If the meeting does not require a password, the text box does not appear on this page. 

Having trouble joining your first WebEx Meeting? 
The first time you start or join a meeting, the WebEx Meeting Manager application is automatically downloaded to your computer. In most cases, you will be able to immediately proceed to your Meeting. If you are having trouble joining, look for the following: 
ActiveX download prompt 
Internet Explorer users 
When you click the link to start or join your meeting, the WebEx Meeting Manager application begins to download to your computer, but may stall. If so, do the following: 
1. Look for a yellow ActiveX add-on install prompt, perhaps near the bottom of your screen. 

2. Follow the on-screen instructions to install the add-on. 
Once the installation is complete, your meeting will load.
Java download prompt
FireFox and Chrome users 
When you click the link to start or join your meeting, the WebEx Meeting Manager application begins to download to your computer, but may stall. If so, a message may appear regarding Java, perhaps to download and install the latest Java version. 
Although you can follow the on-screen instructions to download and install Java, we recommend that you click the Install the meeting application link located at the bottom of the page. You will be able to successfully join your meeting much faster. 
 
Mac users download prompt 
When you start or join a meeting on a Mac for the first time, you are prompted to download and install an add-on. 
To install the add-on: 
1. Select the Download and Install Add-On button and download the Cisco_WebEx_Add-On.dmg file to your computer. 
2. Run the downloaded file: 
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On Safari, you can selected the downloaded file from the Downloads section. 
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On Firefox, you can either open the file directly or save it to a location of your choice. 
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3 Look for the following window. 
[image: ]
Note: After the file is opened, it may be hidden behind other open applications. Check carefully. 

Run the Install Cisco WebEx Add-On.app and follow the instructions on the screen. 
After the installation is complete, the meeting will start automatically.

On Chrome, you can select the downloaded file from the bar at the bottom of the browser. 


If your organization does not permit ActiveX or Java downloads, let me know. 


image1.emf

image2.emf

image3.emf

image4.emf

