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October 26, 2023 

Library Staff, 

As mentioned earlier in the year, INFOhio is in the process of updating the WorkFlows client software to version 4.0.  You 

will not notice any changes on the user side of the program.  The changes being made are related to the server, 

Symphony 4.0 which WorkFlows is written in.  This upgrade will allow for faster and improved processing time, ability for 

more programing in BLUEcloud and other enhancements on the backside of the program.    

 

All MVECA districts will be upgraded to Symphony 4.0 starting on 11/9 at 3:30pm  

and continue all day on Friday, 11/10. 

USING WORKFLOWS WILL BE AVAILABLE DURING THIS UPDATE TIME, 

 HOWEVER, YOU MUST USE WORKFLOWS IN OFFLINE MODE. 

 

The directions for using WorkFlows in offline mode are below.  Once WorkFlows is back up and running (starting 

11/11/23) any work you completed in offline mode will sync up with the server copy of WorkFlows.  

Users will still be able to use WorkFlows during that time, just in the 

offline mode. Prior to 11/9 make sure you have the option to select 

“Operate in Offline Mode”. 

How to set WorkFlows in Offline mode 

When you login to WorkFlows, on the Configuration pop up box check 

the option “Operate in Offline mode” at the top. Then click OK. 

If your Configuration box does not appear when you login, you may have 

previously unchecked “Show this window on the next startup”.  Please 

see steps below to show the configuration box.  I recommend doing this 

now, before 11/9-10/23. 

To display/show the configuration box: 

1. In WorkFlows, select the “Preferences” menu, then select 

configuration. (See Figure 1)   

2. Check the box “Show this window on the next startup”.   Then 

check the box for offline mode when you log into WorkFlows.  

MAC users DO NOT CHECK SINGLE SIGN-ON box. (Figure 2)  

 

  

 

 

  

Figure 1 

Figure 2 
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Updating existing WorkFlows Installation – AFTER 11/13/23 

Starting on Monday, November 13th users will need to upgrade the WorkFlows software to version 4.0.  Many library staff 

members do not have administrator rights to their computer to install/update software, in that case you will need to get 

your Technology staff involved.  I recommend contacting them now to schedule time for this update on 11/13/23 or soon 

after.  The document below will give your Technology staff everything they need to perform the update.   

If they have any questions, they can contact me at helplibrary@mveca.org or (937) 767-1468 Ext. 3130.  

Click here to see the update video tutorial 

The full guide and WorkFlows Installation can be found on the INFOhio website under Setup.  

https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/PCJWFInstallation40.pdf 

Click here to access all the WorkFlows Setup Documentation 

Click Here to access WorkFlows Troubleshooting Checklist 

To update the WorkFlows client on a PC: With administrative privileges, right click on the WF icon and select “Run as 

administrator”. The message “The following file needs upgrading. Contact your system administrator” indicates that the 

installed version of the software is not the proper version. 

 

NOTE: If during the update process, you receive the “Error 2602”, as reflected in the image below, it will be necessary to 

completely uninstall / re-install WorkFlows. 

 

 

 

mailto:helplibrary@mveca.org
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/WorkFlows40UpdateStatewideVersion.mp4
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/PCJWFInstallation40.pdf
https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/SETUP_INSTALLJavaClientTroubleshootingChecklist.pdf
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https://www.infohio.org/lsp-handbook/category/handbook-setup 

 

 

 

For the complete install instructions, click the link below for full documentation: 

Click here to access all the WorkFlows Setup Documentation 

Click here to access the WorkFlows Troubleshooting Checklist 

 

https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.infohio.org/lsp-handbook/category/handbook-setup
https://www.infohio.org/images/ZOO_DOCS/wfhandbook/Setup/Install/SETUP_INSTALLJavaClientTroubleshootingChecklist.pdf

